
 

 

 

 

 

    
    

 
 
December 4, 2017 
 
Marlene Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington DC 20554 
 
Re: Notice of Ex Parte Presentation, CG Docket No. 02-278 

 
Dear Ms. Dortch: 
 
On November 30, 2017, Margot Saunders from the National Consumer Law Center, George Slover 
and Maureen Mahoney (on the phone) of Consumers Union, Christine Hines of the National 
Association of Consumer Advocates, and Remington Gregg of Public Citizen met with the 
following FCC staff: Mark Stone, Kristi Thornton, Christina Clearwater and Lauren Wilson. Jeremy 
Glapion, a private attorney representing the consumer plaintiff in the litigation against Outcome 
Health was also in attendance.  
 
We discussed three subjects:  
 

1. The pending petition by the FHFA requesting clarification of the TCPA’s coverage of 
communications made by the servicers governed by the Federal Housing Finance Agency 
(FHFA) after the recent hurricanes.1 The points we addressed are all included in the 
comments filed today consumer groups on this petition. 
 

2. The pending petition by the Credit Union National Association. Our discussion covered the 
same material as was included in our filed comments on this petition.2 
 

                                                
1 Petition for Declaratory Ruling by the Federal Housing Finance Agency, October 3, 2017, available 
at  https://www.fcc.gov/ecfs/filing/1115017146557.  
2 Comments filed by the National Consumer Law Center on behalf of its low-income clients and 21 
national consumer groups, November 6, 2017, available at 
https://ecfsapi.fcc.gov/file/110795032275/Comments%20Opposing%20CUNA%20Petition.pdf.  
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3.  The pending petition by Outcome Health requesting relief from TCPA liability. Our 
discussion covered the same material as included in our filed comments on that petition.3 
Mr. Glapion provided a separate presentation, about which he will file his own ex parte 
notice. 

 
If there are any questions, please contact Margot Saunders at the National Consumer Law Center 
(NCLC), msaunders@nclc.org (202 452 6252, extension 104). 
 
This disclosure is made pursuant to 47 C.F.R. §1.1206. 
 
Thank you very much. 
 
Sincerely, 
 
 
Margot Saunders 
 
 
 

                                                
3Comments filed by the National Consumer Law Center on behalf of its low-income clients and 6  
national consumer groups, November 27, 2017, available at 
https://ecfsapi.fcc.gov/file/11270126922157/Comments%20on%20Outcome%20Health%20.pdf.  


